
  

GIS Manager  
 
 
THE CITY    ______ 
Located near the southern tip of the San Francisco Bay between 
Fremont and San Jose, the City of Milpitas is forty-five miles south 
of San Francisco.  With a population of approximately 70,817 
Milpitas is a progressive community and an integral part of the 
high tech Silicon Valley.  Milpitas features quality schools, 
conveniently located neighborhood parks and shopping centers, 
and a population rich in diversity. 
 
THE POSITION   ______ 
The GIS Manager plans for and implements all aspects of the 
City’s Geographic Information Systems (GIS)-related projects 
including facilitating project teams, identifying resources and 
establishing project objectives, timelines and milestones and 
developing standards for GIS deployment and use. The City’s GIS 
system contains data in 3 different systems. With extensive 
knowledge of each system, the GIS Manager determines which 
system is most appropriate for the task and how to easily move data 
between the systems.   
 
The GIS Manager is a single position management classification 
within the Information Services Division of the City Manager’s 
Office with specific program administration responsibilities. 
 
Supervision Received and Exercised 
 Receives general direction from the Information Services 

Director or designee.   
 
Examples of Duties – Duties may include, but are not limited to, 
the following: 
 Ensures the timely implementation of GIS-related projects. 
 Assists in the development and management of GIS project 

plans including defining requirements, tasks, and resource 
assignments, ensuring that approved quality levels and 
deadlines are met. 

 Prepares GIS project plans and schedules to include 
coordinating resources, tasks, and work assignments. 

 Manages GIS-related teams of City staff and vendors to 
ensure that GIS project objectives and time lines are met. 

 Develops standards for GIS deployment and use within the 
City. 

 Provides GIS-related technical guidance and assistance to 
project teams. 

 Serves as a liaison with GIS vendors for the proper 
acquisition, installation, operation and maintenance of GIS-
related resources. 

 Maintains expertise in GIS-related software and technologies. 
 Provides the City’s Public Safety systems with the most 

recent and accurate GIS data available. 

 Ensure that Permitting, Planning, and Asset Management systems 
must have the latest GIS data. 

 Ensure that City staff using GIS has training and technical support 
as needed. 

 Interface with other departments or outside agencies regarding 
future GIS projects. 

 Provide support to the City’s Emergency Operations Center in 
terms of mapping and staffing.  

 Work with minimal staff and budget to achieve the City’s GIS 
goals. 

 Performs other related duties as assigned. 
 
MINIMUM QUALIFICATIONS___________ 
Education:  A Bachelor’s degree in GIS, Geography, Earth Science, 
Engineering, Computer Science or a related field from an accredited 
college or university. 
Experience:  A minimum of 3 years experience as a GIS Manager, GIS 
Coordinator, or similar position with professional-level experience in the 
design, development, implementation and administration of geographic 
information systems, including analysis and database development and 
integration.  

 
Knowledge of: 
 GIS mapping software products including ESRI ArcGIS, 

Intergraph Geomedia Professional, and Autodesk AutoCAD Map 
3D. A successful candidate should be familiar with the data 
requirements and discrepancies of each system. 

 System and data requirements for the Tritech 911 Dispatch 
software, Tiburon Police Records software, CRW On-line 
Permitting software, and Maintenance Connection Asset 
Management Software. 

 Practices and standards required for maintaining GIS Public Safety 
data. This includes GIS data for 911 Dispatch, Records, and 
Emergency Run Maps. 

 Commercial database systems 
 Imagery formats commonly used for municipal government 

applications. Ability to manipulate imagery as required. 
 SQL and it’s usage to create and modify data sources for the City’s 

GIS. 
 
Ability to: 
 Understand emerging GIS technologies and their application to 

improve City services. 
 Make sound decisions concerning GIS technologies as they apply 

to the City. 
 Analyze complex problems, evaluate alternatives, and make sound, 

well-structured recommendations. 
 Prepare and present clear and well-organized written and oral 

reports to City Council, City administration and other groups as 
required. 

 Explain GIS-related technical issues and concepts to non-technical 
staff. 

 Use the Internet, remote communications, and other advanced tools 
to increase productivity and perform job functions. 

 Establish and maintain effective working relationships with 
subordinates, peers, superiors, vendor representatives and clients. 

 Plan, manage, and implement GIS-related projects; assessing 
progress and making appropriate corrections to keep projects on 
track. 

 Plan, organize, supervise, review and evaluate the work of GIS 
project team staff in a manner that is conducive to independent 
judgment, and high performance and personal accountability. 

 Assess the spatial needs of a City department and recommend 
solutions. 

 Work with various skilled staff from other departments or outside 
agencies. 

 Read, analyze and interpret general business periodicals, 
professional journals, technical procedures, or governmental 
regulations. 

 Write reports, business correspondence, and procedure manuals. 
 Effectively present information and respond to questions from 

groups of managers, clients, outside agencies, and the general 
public. 

 
 
LICENSE OR CERTIFICATES ____________ 
 A valid California Class C drivers license. 
 A GISP Certificate is highly desirable 
 
SPECIAL REQUIREMENTS  ______ 
Essential duties require the following physical abilities and work 
environment. 
Incumbents must be able to travel to various locations within and outside 
of the City of Milpitas to fulfill job responsibilities.  When driving on 
City business, maintenance of a valid California driver’s license is 
required. 
 
APPLICATION PROCESS ____________ 
Applicants whose qualifications best meet our current needs will be 
invited to participate in the selection process that may consist of an oral 
board interview.  Candidates who successfully pass all phases of the 
selection process will be placed on an eligibility list.  All candidates will 
be advised of their status once a finalist has been selected.   
 
TO APPLY_____________________________ 
Only online applications via CalOpps will be accepted.  Visit the City of 
Milpitas website at www.ci.milpitas.ca.gov or www.CalOpps.org to 
apply.  Applications must be received by the final filing date: Monday, 
December 10, 2012.   
 
A complete job description is available on the City of Milpitas Website 
www.ci.milpitas.ca.gov (under Employment and Job Specs) or call (408) 
586-3090. 



  

SALARY AND BENEFITS 
 

Annual Salary $ 100,551 - $ 132,356 
(Employee pays 7% PERS 
contribution plus 14.8% towards 
the PERS employer 
contribution) 

Retirement New Hire: CalPERS 2% at 60 
plan, with 3 year final 
compensation. 

Health Insurance CalPERS Medical. 

Dental City paid. 

Vision Insurance City paid. 

Life, LTD and STD City paid $50,000 life insurance.  
Long and short-term disability 
coverage. 

Sick Leave 12 days per year. 

Vacation 16 days per year to a maximum 
of 36 days per year. 

Holidays 13 days per year. 

Deferred 
Compensation  
(457 Plan) 

$ 900 per year, 
City paid.  

Flexible Spending Pre-tax heath care and 
dependent care accounts.  

 
The information contained in this announcement does not constitute 
either an expressed or implied contract and these provisions are 
subject to change. 
 
The City reserves the right to close or re-open the recruitment at any 
time.  Incomplete and/or inaccurate application materials may result 
in disqualification from the examination process.  
 
The City of Milpitas is an Equal Opportunity/ADA employer.  
Reasonable accommodation in the application, examination, and 
selection process will be made upon request to Human Resources at 
(408) 586-3090. 
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Announces a 
job opening for 

 
 

GIS MANAGER 
 

Annual Salary:  
$ 100,551 - $ 132,356 

(Employee pays 7% PERS contribution 
plus 14.8% towards the PERS employer 

contribution.) 
 
 

Final Filing Date: 
Monday, December 10, 2012 

 

C
ity of M

ilpitas 
455 E

. C
alaveras B

lvd. 
M

ilpitas, C
A

 95035 


